
Feedback of some GLOBAL clients of NQA 

TRAINING AND SUPPORT SERVICES

We can support you to gain the skills to implement, audit and manage e�ective systems in 

the core discipline of quality, environmental and health & safety management. 

CERTIFICATION SERVICES

To see full range of services please visit   www.nqa.com

“Going for certification undoubtedly gave us a platform to go to staff and say: ‘We are one of the 
first companies to go for this standard, we’re really proud of it and you should be too. ’It gives 
something over and above the usual ‘switch it off’ campaigns and allowed us to really engage staff 
with simple housekeeping  issues that can make a lot of difference .’’
 Environmental Manager, Whitbread/ Costa Coffee

“We are very proud to be one of the first organisations globally to achieve this standard which 
emphasises the ongoing commitment of the royal Mint to sustainability and world class energy 
management systems.”

Chief Executive, Royal Mint

          Every business can improve. That’s what we believe at NQA and it’s what we’re here 
to achieve. Our certification and training services enable businesses to implement change 
and build for future success.
We understand the challenges your business faces on a daily basis. It takes passion, 
commitment and hard work to make a company succeed. We focus on understanding our 
customers and learning about their ambitions.
We help organizations of all sizes perform better and build on these improvements year on 
year. For example, we help Costa Coffee improve energy efficiency; Jaguar Land Rover 
manage safety and Jacuzzi deliver consistent quality time after time.
We are grateful for this opportunity to support your company and hope this marks the 
beginning of a strong partnership.

Matt Gantley, Managing Director, NQA
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